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INTRODUCTION

This document explains the process of installing PAM software with the intention of using Citrix or
Remote Desktop to login and run the software on a server.

Software includes:

- PAM QA Plus
- PAM UltraCrop
- PAM AusVit



THE INSTALL PROCESS

To start the install process and have the Multi User functionality appear in the install screens the
switch ‘/citrix’ will need to be added to the command line for the install file. There are 2 ways of
achieving this:

1. Start/ Run /then type the full path of the install file and add the switch to the end of this path ie:
"C:\Documents and Settings\Administrator\Desktop\PamFarmStar-624.exe" /citrix

2. Create a shortcut to the install file and edit the properties so that the Target Path has the Multi
User switch at the end ie:

"C:\Documents and Settings\Administrator\Desktop\PamFarmStar-624.exe" /citrix

The install will need to be run on the server with administrative rights for both folders and the
registry.
During the running of the install the following screens will appear:

PAM QA Plus - Farm5tar Installation

Welcome!

Thiz installation program will inztall Pébd QA Plus - FarmStar.
Prezs the Mext button b start the installation. Y'ou can press

the Cancel button now if pou do nat want o install Pakd G,
Pluz - FarmStar at this hime.

MOTE: Thizs iz a Multi zer installation

< Back

LCancel

You have successfully activated the Multi User install functionality if you are able to see the
‘NOTE: This is a Multi User Installation’ message on the first screen during the install.



PAM QA Plus - FarmStar Installation

Select Destination Directory

Pleaze zelect the directon where the PAM 04 Plus - FarmStar
filez are to be installed.

C:hPam Browse

HOTE: All members af a Citrix zerver farm must refer to the same
inztallation!  Multiple installations will cause problems.

MOTE: Thizs iz a Multi L zer inztallation

< Back

Lancel |

The destination directory is where the PAM installation files will be placed on the server.

r

PAM QA Plus - Farm5tar Installation

Select Data Storage Location

I a Citris/ Terminal Server environment, you can choose o have
each user stare their data in the Yy Documentsz folder, ar a
common directony .. e.g. K:AData Pakdh,

I the later caze, PAk QA Plus - FarmStar will create a folder for
each uzer - e.g. K AData\PakdbUzerlh, KAData \Pakdb U zer2h .

[ Each uzers data will be in their iy Documents folder

{* Each users data will be under a common path

A folder will exist far each ciient, and Wser access to each
dataset can be controlled Bsing NTFS flie permissiohs)

MOTE: This iz a Multi Lzer inztallation

< Back MHewt > LCancel

The Data Storage location is where the data bases will be stored. This may be set to the users’ login
\My Documents directory or to a common path on the server. Selecting the \My Documents folder,
the path for the data files is automatic. When selecting the Common Path option, another dialog
appears for you to select this path. Note: If users will have access to multiple datasets, then the
Common Path option should be checked.



PAM QA Plus - FarmStar Data Location

Select Common Data Path

Flease zelect the path to where the Pabkd QA Plus - FarmStar
uzer data files will be stored.

Pébd QA Plusg - FarmStar will szan the subfolders in this folder to
create a list of Clients for each user.

ChPakihData
Browse...
< Back Mewxt > Lancel |

This is the common data path for the data files. With in this directory folders are manually created
and rights assigned for these folders. All data folders that a user has read / write access to within
this Data directory will appear as clients within the PAM software. The folder with the same name as
the login will appear as the main dataset for the user.



PAM QA Plus - FarmStar Data Location

Select Common Work Path

MHaow chooge a path where work, files will be gtored. Work files
are temporary files, specific to each user.

Work path refers to a base path to which the curenty logged
in ugername iz appended to create the full path.

e.0. If you chooze K \Pamtwforksh, then the work, path will be of
the farm K \Pamtwfork s uzemames

o WPahd S Parmivs ork]

MOTE: This iz mandatary if there iz more than one server in
wour citrix Farml

< Back Mewxt > Lancel

The Common Work Path is where temporary information is written to before being committed to the
database. As there is no discernable information in these folders, read / write access may be
assigned the root directory (PamWork) rather that to the individual folders for each user within this
directory.



PAM QA Plus - FarmStar Installation

Select PAM Featiires

Pleaze zelect which additional features you man wish ta install
by checking the boxes below. Far mare information on each
feature please zelect the “lnformation’ button,

[ Individual &nirmal B ecording = |nformation. ..

[ Multiclient = Infarmnatiar. ..

|nformation. ..

** Pleaze note : Only zelect this option if vou have purchazed
this module.

< Back Mewxt > Lancel

Additional Features are selected. Please note that these features are chargeable and you should
only select the features that you are registered for, MultiClient should be checked as default for PAM
Central installations.



License Agreement

Do you accepi the following Sofiware License Terms and Conditions?

Saoftware Licence and ‘W arranhy [nfarmation S

FTI[1937] Pty Ltd, c/o PO Box 104E, South Perth, *Western Australia ['Licenszor'!
which expreszion includes ite subzidianies, agents, succeszors and asszignz] is
authorized to license thiz PAk software and related documentation [callectively "the
Saftware"].

|Jpon ingtalling and by uging the Software | the end wzer [ rou''] accepts a
non-excluzive, non-transferable Licence to uze the Software on a single computer with
a zingle CPU in accardance with the termz of this Licehce. You may not sub-icense
the Software.

'ou may hot uze [or cauze ar permit to be used] the Software for rental, or

asz part of ar in connection with a service bureau, ar for any similar

purpoze, unless in any such caze you have the "MultiClient" verzsion and have
priar writken permizzion to do 2o from the Licensar and have agreed to pay

ary additional fee or ropalty required by the Licensor as a condition of

aranting that permission.

< Back | &ccept the Terms and Conditions i Mo.. | Declne

Please read the License Agreement (grab a coffee) and select the ‘I Accept the Terms and
Conditions’ button.

Installing E

Copying Pék DLL files:
C:hParmhproj.dil

B

The installation takes place.

Installation Complete E|

inztalled!

\'4) Pt QA Plus - FarmStar has been succeszsfully

Cancel

All things being equal, the installation will be successful and we can continue to configure your
users.



SETTING UP DATA FOLDERS

The initial setting up of data folders in the Multi User environment is a manual process.

To create an empty dataset for a user, simply copy the Template folder from the PAM installation
directory and paste it into the assigned PamData directory. Rename the folder appropriately (Usually
the name of the farm).

The PAM software will access this data folder for the users that have read/write permissions to this
folder. All available datasets will appear as Clients under the MultiClient menu.

New Datasets

The ability for users to create new datasets is also controlled by folder permissions. If PAM detects it
has the ability to create new folders in the data directory, then the “Add Client” menu function is
enabled on the “MultiClient” menu.

NB: the MultiClient menu will only be available if the user has more than one available dataset.



THE REGISTRY

Relevant registry entries to the ‘Central’ installation:

[HKEY_LOCAL_MACHINE\SOFTWARE\Fairport\PAM]
"PrivateDataPath"="C:\\PAM\\Data"
"WorkPath"="C:\\PAM\\PamWork"

"Path"="C:\\Pam"



